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ABOUT HOMESTYLE  
AGED CARE
For over 30 years, Homestyle Aged Care Services has 
provided residential care homes and services in the 
greater Melbourne metropolitan and Geelong areas. 
As a prominent owner/operator of ten high-quality, 
purpose-built homes, with over 1,000 government-
funded beds, Homestyle provide first rate standards 
of care and services to residents in a homely 
environment. Homestyle is also guided by a team of 
committed, qualified professionals who draw on a 
depth of experience in the Aged Care industry.

HOMESTYLE’S 
NETWORK NEEDS
Across Homestyle’s technology environment, the 
network needs to support a variety of clinical systems, 
as well as administrative platforms such as those 
for rostering and payroll. With the majority of this 
environment recently undergoing a refresh, and 
plans to adopt an Infrastructure as a Service solution, 
Homestyle’s network needed to be upgraded to 
ensure their team can focus on providing the best 
possible care.

Prior to this project, Homestyle had an ageing 
wired network, procured from a variety of vendors 
that had been deployed in an ad-hoc fashion over 
many years. Many switches within this network had 
become outdated, as they were unmanaged, only 
100mbits, and not Power over Ethernet (PoE). For their 
wireless network, Homestyle sites had limited wireless 
coverage in lounge areas only, deployed over seven 
years ago.

Within the care environment, nurses and carers 
simply cannot get the information they need 
to provide the right level of care if the network 
is suffering from poor latency and dropouts. 
Additionally, the network needs to be secure to 
protect the large amounts of critical resident data 
being stored - particularly with ransomware attacks 
on the rise.

Wireless networks are now essential infrastructure in 
modern aged care environments. Every area within 
the care environment depends on having secure, 
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“ Ultimately, poor network 
performance creates more work 
for us, which in turn means we are 
spending less time focusing on 
our residents. Our core systems, 
including our network, all need to 
be facilitating the best possible 
care environment” 
Peter Gunn – Homestyle Aged Care

Trident | Aruba

reliable, and high performing wireless access for 
carers, medical professionals, admin teams, and 
residents.

THE SOLUTION
Trident worked with Homestyle staff to uncover their 
network requirements and ensure the Aruba solution 
provided adequate coverage for fast network access. 
The Trident team used their experience in developing 
Aruba solutions to scope out the requirements in 
consultation with Homestyle staff, taking into account 
the unique properties of each home.

Homestyle were particularly interested in the 
additional functionality offered through the capability 
to integrate third-party applications into the Aruba 
solution. With the ability to incorporate beacons, 
sensors, and biometric devices into their Aruba 
network, Homestyle are now able to deliver the next 
generation of resident care services and outcomes.

Trident provided the design, procurement, and 
deployment services for Homestyle in an end to end 
Aruba wireless solution based on:

• Wi-Fi 6 Aruba 500 series Wireless Access Points (AP)

• Aruba Central for management 

• Additional Aruba switches were installed to  
cope with the new Wireless APs and a Mitel IP 
phone system
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“ The real difference with Trident 
is their Customer Service. You can 
easily pick up the phone, explain  
a problem, and have it solved 
immediately” 
Peter Gunn – Homestyle Aged Care

“Overall, I would say we had  
a very successful implementation.  
We managed to rollout eleven sites in 
under six months. That included cabling 
across most of the homes so Trident’s 
ability to deliver this project on time 
and within budget was great  
for us” 
Peter Gunn – Homestyle Aged Care

SMART NETWORK 
SOLUTIONS - SMART 
IMPLEMENTATION
Here at Trident, we specialise in reducing 
the complexity of network management for 
our clients. As an Aruba Gold Partner, we 
bring industry leading network solutions to 
organisations of all sizes. Our highly experienced 
team develop tailored implementations that 
improve end user experience while lowering 
network risks.

With Aruba, we can help you implement 
agentless visibility and dynamic role-
based access control for seamless security 
enforcement and response across your wired 
and wireless networks. Our solutions are 
designed to help you protect your users  
while still delivering the user experience  
they expect.

Aruba Central - provides cloud management and 
monitoring to simplify the deployment, management 
and optimisation of Homestyle’s network. As the 
single pane of glass for Aruba ESP, the use of 
integrated AI-based machine learning, IoT device 
profiling for security and unified infrastructure 
management provides:

• streamlined workflows

• centralised monitoring and control

• built-in AIOps

• detailed alerts

• reporting and troubleshooting 

After an initial new home was fitted out, the solution 
was rolled out to ten other homes and the Head 
Office. Trident staff project managed the entire 
process from end to end, co-ordinating the new 
cabling, IP phone install and the network upgrades. 
With the combination of the Aruba APs, switches, 
and Aruba Central, Homestyle’s IT team can spend 
less time on managing the infrastructure and more 
time focused on delivering the care services and 
experiences their nurses and residents rely on.

THE RESULTS
Aruba solutions in Aged Care allow a mix of support 
for Healthcare and Hospitality requirements, and this 
Aruba solution for Homestyle provides Wi-Fi access 
for staff and residents. In addition to staff accessing 
new digital systems, residents are able to use their 
own devices to access information, entertainment and 
keep in touch with friends and relatives.

Additionally, Trident has provided a platform for 
Homestyle’s ongoing digital transformation projects. 
They’ve also created the beginning framework for 
further network initiatives such as guest network 
access to visiting families and friends, IOT devices  
and security, and COVID-19 sign-in solutions.
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